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How do government agencies maximize the value of their data while
safeguarding privacy and security? Success depends on resilient data
governance. It ensures that data flows securely and with purpose, providing
the right people with pertinent information exactly when it's needed. While
governance involves policy and processes, it's also about building trust,
ensuring transparency and enabling ethical use of data and Al. To foster trust,
transparency and ethical handling of data, agencies must articulate a clear set
of data governance policies to guide the data-sharing process. By developing
interoperable frameworks that support safe and beneficial cross-jurisdictional
and sectoral data sharing, agencies can demonstrate real change and value,
thereby securing buy-in and promoting an environment of collaboration.’

Navigating Data Governance Challenges in the Public Sector

While data holds immense potential for the public sector, the journey to its
effective use is not without hurdles. Government agencies struggle with
managing massive data volumes. Consolidating disparate data and ensuring
accuracy and consistency using manual efforts and legacy technologies is a
complex endeavor. These complications create a variety of challenges that can
impede agency efforts to become truly data-driven organization:

1. Outdated Infrastructure Causing Data Silos: Agencies struggle with legacy
systems that are not only technologically obsolete but also create data silos,
impeding data flow and access across different sectors of the organization.

1 Asita Karkera, Mahesh Kelkar, Jo Mariani, and Dr. Kellie Nuttall, “ Bridging the data-sharing chasm,’
March 23, 2023, Deloitte
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Key Benefits

Streamline data
governance for
improved organizational
collaboration and
compliance.

Enhance decision-making
with high-quality, trusted
data insights.

Identify and safeguard
sensitive information
with fortified data
privacy practices.

Increase efficiency with
a unified, scalable data
management platform.

Foster a culture of data
literacy and empower all
users with user-friendly
analytical tools.

Ensure compliance with
regulations like GDPR,
BCBS 239, CCPA, HIPAA
and more.
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2. Ineffective Data Collaboration and Sharing: Without streamlined data sharing, agencies miss out on
opportunities for collective innovation and improved decision-making across and between government
departments.

3. Data Privacy and Security: Agencies need to ensure citizen information is shielded from unauthorized
use and breaches, maintaining public trust.

4. Data Integration Challenges: Integrating multiple applications can be time-consuming and costly,
requiring careful orchestration to ensure data coherence and reliability.

5. Poor Data Quality: Ensuring the integrity of data is crucial, as poor quality can lead to inaccurate
analytics and ineffective services, which can impact policy formulation and outcomes.

“Having the right tools to enhance data governance really helped our health system
understand the impact of COVID-19 and provide clear and concise information to help
facilitate decision-making.”

- Rachini Ahmadi-Moosavi, Chief Digital Officer, UNC Health

Acknowledging these data challenges, Informatica offers a unified data governance solution that merges
data governance, data catalog and data quality into a single platform designed to automate data intelligence
insights. Powered by the Informatica CLAIRE® Al and machine learning engine, this solution delivers predictive
data intelligence, setting the stage for a new era of informed decision-making within the public sector.
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Informatica Axon Data Governance

The Informatica Axon Data Governance solution is designed to align people, processes and data in a
highly collaborative, user-friendly environment. By leveraging the power of the Informatica Intelligent Data
Platform, Axon ensures that high-quality data is available and embedded with trust and security, ready for
use across the entire organization.

Key Features and Benefits

Features Business Benefits

Enhance strategic decisions by swiftly decoding the essence of your data, its purpose
and the stakeholders involved.

Contextual Data Inventory

Capture Connections and Consolidate cross-departmental efforts, unifying multiple disciplines for a cohesive
Dependencies for Collaboration understanding of data assets.

Democratized Data Access for Enable business users to intuitively locate and understand data, thereby accelerating
Non-Technical Users operational efficiency.

Maintain data integrity by integrating quality measures, ensuring the data is

Integrated Data Quality dependable and actionable.

Gain visibility into the quality of your data in its business context so you can be

Measurement and Analysis confident that it's fit for purpose.

Compliance and Risk Mitigation Define, enforce and report on your data compliance with regulations and policies.
Visualization of Data Provide clarity and insight, allowing for effective tracking of data governance progress
Governance Efforts and regulatory alignment.

The Informatica Enterprise Data Catalog

The Informatica Enterprise Data Catalog is an Al-powered data catalog that provides a machine learning-
based discovery engine to scan and catalog data assets across the enterprise — across multi-cloud and
on-premises. With the intelligence of the CLAIRE® engine, it brings metadata-driven recommendations
and automation to data management tasks, empowering both IT and business users with a deeper
understanding and mastery of their data.
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Key Features and Benefits (representative list)

Features Business Benefits

Semantic Search with Expedite the discovery of relevant data sets with powerful semantic search
Intelligent Facets capabilities, streamlining analytical workflows.

Gain comprehensive insights with a knowledge graph detailing data relationships,

Holistic Relationship Discovery enhancing data understanding and usage.

Automated Classifications,
Labeling and Tagging With
Domain Recognition

Automatically recognize and classify sensitive data, bolstering governance and
enabling precise data extraction for value creation.

Trace data origins and assess the impacts of data changes with interactive lineage

Data Lineage and Impact Analysis views, instilling confidence in data quality.

Leverage the collective expertise of your teams through certification, peer reviews and

(Gl e S BT Q&A engagement, improving data trustworthiness.

Integrated Data Quality Access immediate insights into your data quality, ensuring analysis is grounded in
and Profiling accurate and reliable information.

Association of Business Infuse technical metadata with actionable business context, smoothing the path for
Glossary Terms collaborative management by IT and business teams.

Utilize advanced algorithms to uncover similar data sets, simplifying data retrieval for

Intelligent Data Similarity users' specific analytic needs.

Data Asset Analytics for Utilize prepackaged analytics to quantify data asset value, forwarding a data-driven
Data Value culture and increased utilization.

Address data mapping challenges by leveraging Al to discover similar mappings,

Data Flow Analytics duplicates and reusable mapping components.

Assure an exhaustive metadata overview across diverse data environments, ensuring

el e o ) metadata management without boundaries.

Metadata APIs for Seamlessly plug catalog content into user environments, making data assets widely
Environmental Integration accessible and shareable across platforms.

Trust in enterprise-scale catalog capabilities for comprehensive data scanning and

SR S QDR OIS ingestion, supporting high-volume deployments.
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Informatica Data Quality

The Informatica Data Quality solution is a comprehensive tool that helps you understand, improve, and
ensure the accuracy of your data throughout the enterprise. It automates crucial data quality tasks and
provides role-specific experiences for IT and business users, scaling across types and sizes of data,
which is fundamental for successful digital transformations. Powered by the CLAIRE™ engine, your team
members will be able to automate the most critical tasks, such as data discovery, throughout your entire
organization to increase productivity, efficiency and effectiveness.

Key Features and Benefits

Features Business Benefits

Enhance productivity by offering customized tools for business users and IT

SO LS specialists to collaboratively improve data quality.

Empower business users to take ownership of data quality with intuitive tools, thereby

Data Quality Analyst Tool streamlining service delivery and improving business results.

Empower developers with integrated, automated tools to simplify data analysis,

Data Quality Developer Tool profiling and cleansing procedures.

Effortlessly adapt to different projects and domains with flexible and reusable data

Flexibly Deploy Data Quality quality rule deployment.

Leverage automated integrations between Informatica Axon™ Data Governance,
Informatica Data Quality and Informatica Data Catalog to effectively manage, track
and enhance your data governance and compliance efforts.

Measure Data Quality for
Governance and Compliance

By transforming data quality into a seamless, automated and collaborative process, Informatica Data
Quality establishes a foundation of reliable, high-quality data for data-driven decisions in public
service delivery.
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NYC Health + Hospitals: Data-Powered Healthcare Delivery

NYC
HEALTH+
HOSPITALS

NYC Health + Hospitals is a prominent example of community health, serving a diverse population of
over 1.4 million New Yorkers across a network of more than 70 facilities. They are dedicated to delivering
superior healthcare by leveraging trusted data and analytics to empower their extensive team of over
50,000 healthcare professionals.

Goals
e Strengthen data trust and cultivate a culture of data-driven decision-making among staff.
» Unify multiple legacy data systems into a cohesive, authoritative enterprise-wide data repository.

* Enhance agility in data-related initiatives, including vital responses to health crises and
regulatory demands.

Challenges

e Develop and launch DnA Dash, a centralized hub for comprehensive healthcare data analytics enabled
by the Informatica suite.

e Harmonize and refine data from over 25 distinct sources, establishing a standardized business glossary
for medical terminologies and metrics using Informatica Axon Data Governance.

e Transition existing data storage to Snowflake on AWS, leveraging Informatica ETL solutions for
data integration.
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Results Next Steps

Leveraging the combined strengths of Informatica Data Quality, Informatica Visit our Public Sector page
Enterprise Data Catalog and Axon Data Governance, NYC Health + Hospitals or contact us to learn more

achieved remarkable outcomes: about the Informatica Data
Governance solutions.

e Empowered a data-driven culture, enabling informed decisions at all organizational
levels, from boardroom strategists to frontline healthcare providers.

¢ Enhanced patient care by equipping medical staff with reliable data analytics
tools, essential in managing and mitigating the challenges of COVID-19.

e Streamlined data operations, realizing efficiencies in time and cost by
establishing a modern, scalable data infrastructure that accelerates the creation
and deployment of reusable data assets.

Where data & Al come to

il

G Informatica

Worldwide Headquarters
2100 Seaport Blvd., Redwood City, CA 94063, USA Phone: 650.385.5000, Toll-free in the US: 1.800.653.3871

Informatica (NYSE: INFA) brings data and Al to life by empowering businesses to realize
the transformative power of their most critical assets. When properly unlocked, data
becomes a living and trusted resource that is democratized across your organization,
turning chaos into clarity. Through the Informatica Intelligent Data Management Cloud™,
companies are breathing life into their data to drive bigger ideas, create improved
processes, and reduce costs. Powered by CLAIRE®, our Al engine, it's the only cloud
dedicated to managing data of any type, pattern, complexity, or workload across any
location — all on a single platform.
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